
PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)
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IIJ~:~~:~~~~~~;~!ml····#·Troub,e A~I~~~~1 De:c:::::ansP:::~~at Z.Value III 700% -r----------------------,

):~::::::::::::::::::::~::{:::::::::::::::~:~ Reports Reports Reports Reports ~:: 60.0%

Sep-OO 6 0 00% 231 % -1.47 ~:~

Oct-DO 2 0 00% 200% -0.70 m 500%

Nov-DO 3 0 00% 313% -1.13 :::

Dec-OO 2 0 0.0% 00% 000 m 400%

Jan-01 15 2 13.3% 00% 1.14 ::: 300%" fA
~:~:~~ ~ ~ ~~.~~ 1H: ~:; III 200% • _
Apr-01 6 0 . 0 . -. ::: .' •••

May-01 6 2 333% 9.1% 150~:~ 100% •••..•

Jun-01 3 1 333% 158% 073 :::

:: Jul-01 8 1 125% 143% -0.12 ::: 00% 8 ~ 8 ~ ~ ~ ~ q 0 ~ 0

If ·:.·:;i:·~:;i~;~,l:r:·.·:·:·:·:···:·:···:·:·:·:~::·l.·:·::·:·:·:·::·.·::·:·:·~:~:T:·.·:·.·:·:·:·:·:··;·~·;~:r·:·:·:·:···::·:·:;·;·:·~~:[::::::::I:::::::::-:~::~~:::·11 ..~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
::::r((:::::~::n:~::~~t:::/:t'···········································································i~·O·N··:··PR·j·········································· w .••..•.••....••..••.•..••..•..•..•::: ,·.w.w·.w , .• w,·· .

~:J Me~~u~~;ent.· #Trouble A~I~~:e~: % Repeat %S:~~at Z-Value.. 180%-;::1 ,...~: ..~~: ..~~~: ...:~= d
:::

Nov-DO DOnia 5.4% n/a i
Dec-OO 0 0 n/a 6.9% n/a :~:

Jan-01 0 0 n/a 49% n/a m
:::

Feb-01 0 0 n/a 10.6% n/a ~~:

Mar-01 DOnia 12 8% n/a ~::

Apr-01 0 0 n/a 2.2% n/a :':
:::

May-01 0 0 n/a 3.4% n/a :::
:::

Jun-01 0 0 n/a 5 7% n/a :::

. Jul-01.. 0 0 nla 7.5% n/a i 0.0% ..-+--+-- ---. ~~~~-4>--4- --+-..

::~·:::·:·;~·.~·;.i~;';.III·:·:·::·:·::::::·.::.:~:j. :.:.:.:.:.: :.:.:.:: ::.~:j:: ::·::···:·:···::;~r:···:···:·:·····:·:··:.:;;·n::;::;;::{;:::::::::::~~~:::!!! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports ("!o)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports ('Yo)
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J Measurement All GLEGs SWBT ... 18.0%

::1 69 -14 # Trouble # Repeat % Repeat % Repeat Z-Value 160%

."""":'{{{''''''''''{{':''''' Reports Reports Reports Reports :::

.'. Sep-OO 6 0 0.0% 15.1% :11 .. 2033 :.i.!:.: 14.0%
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271 - No. 69d
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Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports ("!o)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Percent Trunk BlockaQe

Measurement r·~I--::-;-:::C~L:::EC":;=E:::.n'Td..;;O:::ff""c,,,e'--,-f:l
70 • 01 .: No of Calls Percent

::::::::::.':::.::::::: Study Week Blockage

Sep-OO . 27 806 0 00%

Oct-OO ~ 38,203 0 00% ~.
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Dec 00 : 146,102 0 00% ':
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Interconnection Trunks Missouri

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Percent of Installations Completed Within The Customer Requested Due Date
:~r:~~~~tmmm:~:~::·.t~I~mmmr··························· ,',. ··i~t~;~~·~·~~~t·i~·~···T;~·~k;··· ········ ~r ,', ',' .
~: Measurement :: All CLECs SWBT 105% .,----------------..,

. 73 - 01 :' No. of # Camp. % Camp % Camp Benchmark

t:::::::::::::::;:;>":::':'';::';:::;::::::j! Trunks On Time On Time On Time Z - Value 100%

95%

90%

II- -----Benchmarkl

II--+--All CLECs I

80%

~:::~~ ;:::~ ;:~~~ 1~~~~ ~~~~ -~.~~ !j
'. 85%

;E:~~ ii ~:~:: ~:~:~ E~: ::~: 1~~~ II 80%

Jun-01 :~ 5.895 5,727 97.2% 28.8% -2.15::
" 75% +--+-+--+-+--+-+--+-+--+-1--1

Jul-01 i! 3,281 3.160 963% 405% -1.31 ~; ';1 0 0 '! Ci Ci Ci Ci
. AU9-01 ~~ 3,449 3,281 951% 527% -0.13;: ;;; ~ <Ii Q. i<' § :; !5'

·it.:::::i:i:0.:i.:.:i.~i;i:m::::::::::::::::::~i~HJ::::::::::::::::ii:;EJ::::C:::::::::::::::::::~n~:r::::::::::::::::::::E::~~I:i~::~~:~~::::I:i~:I::::I::::I::~:I:. = ~ ~ ~ ~ = : :.w.., w.w w.w ..

:!(:~:;:~:~!1:!:i~!r:I'" ;II'~~~~S" ·557·············~~~~ ;~~~o························· . ~

73 - 02 :~ No. of # Camp. % Camp. % Camp. Benchmark 90%' •••••••••••• - ••• - • - - - - - - - - - - - - -

t:~:~:r~:~:::::~:::~:~ :~:ri:r;:~:~( Trunks On Time On Time On Time Z - Value

0% +---i--+--I--+-.......- ...~......-+...............

I
- ..... Benchmark 1

--+--All CLECs I

o
0,

"-0:

o
C
'"..,

50%

20%

30%

40%

70%

60%

10%

nfa00%nfaJan-01 i~ 0 0
;:

Feb-01 :~ 0 0 nfa 750% nfa

Mar-01 ~: 0 0 nfa 00% nfa

Apr-01 :: 0 0 nfa 571 % nla

~:~:~~ :. ~ ~ ~;: 6:~~ ~;:
Jul-01 :: DOnia 50.0% nfa

AU9-01 :: DOnia 90.9% nfa

jj~~r""·:·:·"":;'2E.:.:~"".:.~cii::z.~~ci·;~~Xii:r:··'::":':"':':":':':':':?':r:':':':'::':':"'::"':':"':':~":r":""':"":':':':"':':~';;r":':'"::··:·:··;!·:·~~I~:t~:tii:I:~::::m:~:t~:t .
i~Ht~~::~;~~::~;:mr···········..····..· ·············::·I··:·:::·:·········..·····OS/OA·..····· :::~ ·········r··

73 - 03 :: No. of # Camp % Camp. % Camp. Benchmark

/::::'::::::::::::::::::: ::,:':::,:;:::,:::::::I-....:.Tr~u;.:n:::ks=--+-=O::.:n::.:T:::im=e--!_O=n..:.T::.im:::e=--+-::.:O:.:n.:..T.:..i;.:m;.:e'--I-::Z_-..:.V..:;a;.:lu;.:e--!
...... '.:

Jan-01 i~
Feb-01 i:

::

120% ...-----------------

100%

80%

60%

I- ----.BenchmarkI
I--+--All CLECs I

Mar-01 :i
Apr·01 ::

~,:~:~~ .:

E911
120% -,----------------,

100%

,- - - - - • BenchmarkI ,
--+-- All CLECs I i60%

80%

Jan-01 0 0 nfa nfa nfa

Feb-01 0 0 nfa nfa nfa., 40%

~u:n;:0~1~ ,I.:.: : : ~~~~: O~: :H~:: 20%

- 4 4 100.0% nfa -5.00 I
.: Jul-01 ~: 14 14 1000% nfa -5.00:: 0% +---+--+---i--+ -+-+---+-+---i--l

:!I ":'. :.~.~..~:-U;~;~1;:iff..::: :'. :.:. ·:·:·:·:·:~.::I.·:·:· :::.~;J.:.::.:.:.:.:.::;.;~.;;;:r:.:.:.:.::.:.:.:.:.::?:;;-H::i::::I:I::::H:;:~i::~i~i:II ~ ~ ~ ~ ~ ~ ~ ~ '
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

{frrrmrttrrrr' . Percentage Held Interconnection Trunks

Interconnection Trunks

::1 Me7~s~r~~1ent I:::·:I---:-N,.-o-.-Of;--.----,O;-;Vo..,H"7e-;IA-:dlc.I.::GrL.::E.::G:::~..,H"7e..,l..,d-.,---:-%-H;-el:-d-1
k:::: ::~:~:~:::~:~:::~:::::::::::~:~:::::~ Trunks > 90 Days > 60 Days > 30 Days

SWBT

% Held
> 30 Days

Z - Value

80% .-------------------,

70%

60%

I
--- ---SWBT I

--+-All GLEGsl

"
"

.'
~ ~

~ '2 '2 q q q C!
>- c:

~ go
~ '" a. '" -"lu. ::;: « ::;: «

40%

50%

Jan-01 1.535 0.00% 000% 000% 67.44% -47.30 ~

Feb-01 5.960 0.00% 000% 000% 46.42% -58.05: 30%

Mar-01 7,201 0.00% 000% 2.00% 59.26% -71.15: 20%

Apr-01 2,298 000% 104% 104% 3421% -2983 ~

May-01 3,294 0.00% 000% 000% 2794% -32.23: 10%

Jun-01 5,895 000% 000% 0.00% 4.96% -17.35 : 0% -l--+-+---i-....~"""=+=~....-...,::::;::::::.+
Jul-01 3.281 000% 2.19% 2.22% 2796% -28.94 ~ q

: AU9-01 :~ 3,449 0.00% 0.00% 0.00% 2114% -28.51 : ~

:[:::;:~·.~~::S:;;iH:::.::.·:::·:..~.~;:~;I:I::·.:::::::·:·:·::§8~:~:i:::::::::::·:··::::··~:'~'~;;r::':::':':::':::::~:'i~~:r:':"':':::':'::~~ ..~~::~:lI::::::::::::::::::::::::::::::::::t ~ .

':

'i

50%

30%

90%

80%

70%

60%

40%

60%

80%

20%

40%

100% .,-----------------,

120% ,----------------,

100%

Z - Value

Jan-01 0 n/a n/a n/a n/a n/a I
Feb-01 0 n/a n/a n/a n/a n/a :~
Mar-01 a n/a n/a n/a n/a n/a ~~

Apr-01 0 n/a n/a n/a n/a nnlla
a

.:..::..:: 20%
May-01 0 n/a n/a n/a n/a 10%

Jun-01 0 n/a n/a n/a n/a n/a :: 0% +---I--+--t-.....- .........- ...-~.....- .....-+
Jul-01 0 n/a n/a n/a n/a n/a t 0c:' 9 a a a q a

Aug-01 :: 2 0.00% 0.00% 0.00% n/a n/a ~: ro ~ ~ 1 ~ § ""5 §>

~~[·::iX~:~>~:~iJ::L.·:.:::::::·:·:·::.::::·.:.::~::{:: ..:.::.:.:.· ~:.~Er.::.::·:.:::::::§:?:~'-I.· ..:·:::..·::::·:?;i.~~T:::·::::·::·.::··::::::·:::·:~·;~f::::::::::::::j:::::j:::::j:::I:::::: ~ ~ ~ ~ ~ ~ ~ ~ .

.................. . .
~:f:::l~tttl~tft:t:!-- ---:-::-==__.=:S.=:S7'---__-,--::::c:-;;::::;:--.-__--Il

~:J Me;;~r~~2ent :I----,N""o-.-o""f-.,---:-%""H;-el:..:~:.:.II.::GTL:::E:.::G::::~:...,..,H-e""ld,.--,----,%,.-H""e""ld,.....-i ~~=:
):rr~:r:::::t:~:~;~::::: ::::.' Trunks > 90 Days > 60 Days > 30 Days > 30 Days

"",,,I " ",. ",. "'.,"" "'" ",.
Feb-01 0 n/a n/a n/a 25.00% n/a

Mar-01 0 n/a n/a n/a 10000% n/a

Apr-01 0 n/a n/a n/a 4286% n/a

May-01 0 n/a n/a n/a 92.86% n/a

Jun-01 0 n/a n/a n/a 35.29% n/a 0% +---i--+-+-....- ...--i~.....- .........- ...--+
Jul-01 0 n/a n/a n/a 50.00% n/a 0c:

1

a a a q 9 9 9
Aug-01 :~ 0 n/a n/a n/a 9.09% n/a ra .g (ij iL ~ § ~ g

::[:·:.:F::~~:·:i~~,J:r·:····:····::::::.:·:·:·:·:·:~:I···:.·::::::·:.::·:::.:··~:.~:r:::.:::.:·:.:::::::·:·:::·~~~:r:·:.:·::.::·:::·:·:·:::·:·:;i;·C::·:·:·:.:>~:;~:~[j:::ItlItl:lt ~ ~ ~ : ~ ~.. '.' ~ :
:~t@@irf~rmrrrr~"" .'osi'D~:"" . '::

Z _Value .:

E911

1--··· -SWBT ,
I--+-AII GLEesI

40%

20%

120%

100%

", ,
80% ' .

60%

Z - Value
::i Measurement ::I-__-,-_..--,-,.-....:..:A,,-II..:GTL..:E:.:G:':S'-.,-"-"--'-__"-"-"--l SWBT
J 73.1 - 04 :: No. of % Held % Held % Held % Held

::::(:~::((::::::((:~:::}f)l--....:..T:.:ru::cn..:k:::.s_+->.....:;9.::0..:D:;a'-'y.::s-+_>..:6;;:0..:D:;a"'y;;:s-+_>..:3:.:0..:D:::.a:::.y..:s-+_>..:3:..:0..:D:::.a:::.y..:s-+ U

Jan-01 0 n/a n/a n/a n/a nta :

Feb-01 0 n/a n/a n/a n/a nla :

Mar-01 6 0.00% 000% 0.00% 10000% -3.32 ~

Apr-01 4 000% 0.00% 0.00% n/a n/a :

May-01 6 000% 0.00% 0.00% nla n/a :

Jun-01 4 000% 0.00% 000% n/a n/a ~ 0% +---I--+--t-.....- .........--+--t-....-+--+
Jul-01 14 000% 000% 0.00% n/a n/a : 0 C! '2 0 DOC! C!

1:;·~.··0.·;:i;;1ij:I:··:.::::::::::::·::.···:·::~·;::r::·::::::::··::j:;.;;J:::::·:.:·::·::::·I~~;:r:::::··::·:::::·:::~;i;.~::[:::::.·:·.:i:~~·:~:.;:l::::j::::I:I:I::j:I:I:;:iij:I: =: ~ :. ~ = ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Delay Days For Missed Due Dates

:. :.

80

I
····· 'SWBT I
~AIICLECsl

/"J\O-l--+---+-t--+--+-+---+--+-t---I---l

60

40

20

Jan-01 0 n/a 59.9 n/a

Feb-01 408 19.8 56.4 -1550 :

Mar-01 413 22.4 975 -19.59 :

Apr-01 120 38.8 55.0 -2.06 :

May-01 504 15.5 88.1 -11.99 :

Jun-01 168 12.0 12.9 -0.31 :

Jul-01 121 42.6 44.0 -0.23 :

Aug·01 168 5.0 45.9 -5.85 : ~ ~ ~ 1 ~ ~ ~ ~: :...................................................................................... ('lI'tf:!:«~::I...,.;:

R:::.:.li~.i5i.i~:'U.:.:.:.:.:.:.:.:.:.:.~j2~.I.:.:.:.:.:.:.:.:.: ..:.:.:i.~.:.~.I.:.:.:.:.:.:.: :.::.:.:.~.ljJ.m::::::::::::::::::::m:::::::::::::L =w w w.= w.·.w.·.·.·.·.·.·.·.·.·.·.·.·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.·.w.· :
Illf:::~~~~~~~~:~~:~::::li" .# ~i's~;~:'~~~iv~" ~'ela'ySs'7;v~~~L"'" "z'-' :~Iu'e"" ~~~ :

>:::::f::::f:::::::::r:::::::::::::::11 Due Dates Days Days :::

300

200

100

Jan-01 0 n/a 165.0 n/a

Feb-01 0 n/a 320.0 n/a

Mar-01 0 n/a 1733 n/a

Apr-01 0 n/a 3116 n/a

May-01 0 n/a 288.1 n/a

Jun-01 0 n/a 169.0 n/a

Jul-01 0 n/a 672.0 n/a 0 +--+---t--+-~+-~o~-o+-~o~-o+-~o~-~+--+

Aug-01 0 "fa 101.0 nfa ~ ..6 ~ (i >. § ~ ~

:!I"~.;·~?···~~;~·;fr.·:·:·:·. :'.':. :·:·:·:···:·:·~··r:·.·· .:·.·:·.·:·:·:·.·:·:·~;~1:·:·:·.·:·.·:·:·:·.>~:.4:::::::::::::::::::::::::::::::::::::::: ~ ~ ~ ~ ~. -, .~ ~ .

400

500

I
······SWBT I
~AIICLECsl

o

o
o

o

n/a n/a n/a ~~::
n/a n/a n/a ::

n/a n/a n/a

n/a n/a n/a

n/a n/a n/a

n/a n/a n/a

Jan·01 0

Feb-01 0

Mar·01 0

Apr-01 0

May-01 0

Jun-01 0
Jul-01 0 n/a n/a n/a:: 0 +--f--+--+-+---<.....~~.....-+-+---<.....-+

(.. ~~9.~0.1 ..:: ~ ~/a n/a nl~ : ~ ~ ~ i ! i ~ ~
:f.:.:.:.:iX~~.:.:i~~~.itl.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:~:.:C.:.:.:.:.:.:.:.:.:.:.:.:.:.:~d:.::.:.:.:.:.:.:.:.:.:.:.:.:.~i,.i.L:.:.:.:.:.:.:.:.:.:.:.:.:.:~I,~t · ·..· ·..·..·.·.· ·.·.·.·.·.·.·.··.·.··.·.·w· w·........ <{

::::::::=:::t:litg::::t:::::::(···..·······························..····..····..·················05/0;:·········· \

UMeasurement :: All CLECs SWBT
U 74 - 03 :: # Missed Avg. Delay Avg. Delay Benchmark

iii::::::::::::::::::::::::::::::::::::::::::::::::: Due Dates Days Days Z . Value

II ::

111:::~:~:~~!~~~:::!~mll""~ '~'i~S;~I' ~.~~~~: ·~~la~91·~v~;~~~y·· ... ~'e'n~h~~r~":"" ~~~ ....._._.-"-'-"-'-'------.-,.-.-..-.-'-"-"-'-"-'-"-"-"-'-"-'--,

:::::i{:::::f:::~:::i:::::::::::::::::::: Due Dates Days Days Z . Value 100 ;':

..

r
····· 'SWBT ]

~AIICLECsl

40

60

20

80

Jan-01 0 n/a n/a n/a

Feb-01 0 n/a n/a n/a

Mar·01 0 n/a 109.4 n/a

Apr-01 0 n/a n/a n/a

~~ 0 ~ ~ ~:

Jun·01 0 n/a n/a n/a :

Jul·01 0 n/a n/a n/a :

Ir':': ·~~·:~;·~i~;~1;tr:·:·:·:·:·:·:·:·:·:·:·:·:·::·::::I·:·:':'::':':':':':':':':':'::;;'r:':':':':':'::':':':'~':~i~r·:···:·:·:·:·:·:·:·:·:·:·:·:·;;;:li ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Trunk Restorallnterval

:il~::~;~~:~~~:::~~~::!I:"""'~"~':~~~~"~'~~~~::~~~~~t;~~?~::'k';"""":"'_"~':I~~""""""""; ,.
::::: :::::::::::::::::::::::::::::::::::::::::} Reports IntelVal IntelVal 6

5

4 II"'---SWBT I

II-+---All GLEGs I

.'

40

,.... "SWBT ,I
30 -+--- All GLEGs

12 33.3 -5.19

n/a n/a n/a
20

00 n/a nfa

n/a nfa nfa
10

Jan-01 2

Feb-01 0

Mar-01 1

Apr-01 0

May-01 0 nfa 2.0 nfa

Jun-01 0 nfa 53.4 nfa

Jul-01 0 nfa 2.5 nfa

Aug-01 0 nfa 1.0 nfa

0 ..
Ci 2: '! 0 Ci Ci Ci Ci
t: "- >- t: :; '"ro ~ ro "- ro " "..., "- ::;; « ::;; ..., ..., «

nfa

n/a :~

nfa :::.

o
o
o

o

o +--+---t-+--+~~""""'-""''''''_-.

.- .", .':

r

······ SWBT I
-+---All GLEGs I

q
'""«

q
:;...,

q
t:

"...,
o
i:
ro...,

Jan-01 0 n/a n/a

Feb-01 0 nfa nfa

Mar-01 0 nfa nfa

Apr-01 0 nfa nfa

May-01 0 nfa nfa

Jun-01 0 nfa nfa

Jul-01 0 nfa nfa

~: Aug-01 . 0 nfa nfa nfa ~:

11.:::.:.::EE:Sie]lt:::::::::.:::::.:::::.:::':.:~:.:[:::::::::.:::::::::::::::~ieI::::::::::::::::::::::::::::;l;:[::::::::::::::::::::::::::::;;';:It ..

0,-------------------,

nfa nfa

n/a n/a

0.3 nfa

nfa nfa

nfa nfa

nfa n/a

nfa nfa

0.0 nfa

0

0

0

n/a 0
nfa

nfa 0

n/a ~

nfa : 0

n/a :

nfa :
0

n/a :

r

······SWBT I
-+---All GLEGs I

l
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups

:!i:!iijiiili:~i:i·~lj:I::~:·j::i:II!lilil:lii:i:i· ··:~t~·r~~~~~~~;~·n·~~~~~~·····················T~~d~~·..!.~~~.~ ~.~.~~.p.~ .
1::1 Measurement :: All GLEGs
I~:l 77 ' 01 :: # Trouble Average Z' Value
~i}~{::;~:~:::~:!:~:~:j:~;~:i:rt~:{~ Reports Interval

II- ..... Benchmarkl

II-+-AIiGLEGs IJan,01 :: 0 nla n/a :

Feb-01 :.: 0 n/a n/a :

Mar-01 :: 0 n/a n/a ~ 0

;:::~~ j: ~ ~;: ~;: i 0

Jun,01 ~: 0 n/a n/a :

Jul,01 :: 0 n/a nla ~ 0
. Aug-01 :1 0 n/a n/a ~ ~ ~ ~ ~ ~ ~ ~ %

~:r:::'::§:~~:.S~;ilit:: ..::::·:·:::·:·:':':':':':':':':':'?'l:':':':':::':':::::::::::':::::::':::~!;n:n:H:::::::l:l:~:~:::l~::il::::t , w.w.••.•.~.•..•..•~•........~.•.•.•,: ,.••.••~..••.•~, = : , ,.., , ,'.'.,'.
!ij:::!~~~~~~~:~~:~:l······~·Tr~~~I~·I:·~~~~~~~:e············~·,·~~I·U~······ .. ···························, , .

:\:~:~:~:::~:~:::~:~:~:~:~:t:::~:f~{! Reports Interval ' , _, , _, , , _.. . , _.. _.. _..

r
--....Benchmark]
-+-All GLEGs I .

o
nla
nlanla

n/aJan-01 :: o
Feb-01 : 0.:

Mar-01 i~ 0 n/a n/a

Apr-01 :: 0 nla n/a 0

~:~:~~ ., ~ ~;: ~;: 0 +--t---i--+-...- ....~~....--+-+--....--+
Jul-01 ~.: 0 n/a n/a ~ a 0 a 0 a 0, 0

~

:![·:-:-1?·:~:;~i~;;]lf:·::·:·:·:·:·:·:·:·:·:·:·::·:·:·:·:~·:r:·:·:·:·:·:·:·:·:·:·:·:·:·:·::·:·:·~;~·il::::::::::::::::::I::::::::i::::i~i::i ~ ~ ~ ~ ~., ..~ ,.~, ~ , .
l:ij:~:~~:~~~~~~:!~:~::r··..·····~ ..:~~~·~I;'II· ~~E~~v~:~g~""""""~':' ~~I'u~" ~ , , ':

:\::::::::::::::::::::::::::::::::::::r:::~:: Reports Interval ' , _, , . _, . _.. _.. _.. _. . _

.:

::

::~:~::\::\:::::}::::::}::l::\t· .·.w E91'1' .
] Measurement :: All GLEGs
::1 77 ' 04 :: # Trouble Average Z. Value
~::::::::::::::::::::::::::::::::::::~::::::::::i: Reports Interval

I
·.....Benchmarkl
-+-All GLEGs IJan-01 i! a nfa n/a !

Feb-01 .: 0 n/a nla: 0
Mar-01 :: 0 nla n/a ~
Apr-01 iOnia n/a ~

May-01 :: 0 n/a n/a ~ 0
Jun-01 :~ 0 n/a nla ~

Jul,01 :i 0 nla n/a ~ 0
;. Aug-01 i~ a n/a n/a i ~ ~ ~ ~ ~ ~ ~ ~

:1 ..:jf0.~·::.iii~nl.·.·.:.: ::.::·.·.·.:.:.:.:.·.::::§:J..: :.:.:..:: :: :.:.:.:.~i.~I.:.:.:.:.:.:.·.: :..:..·:..:.:.:.~i.~l:. ~ : ~ : ~ ~ = ~ :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Trunk Restorallnterval for Service Affecting Trunk Groups

ili·i:ll:illl:::·:I·::·::·:::::::::::~I:iilllli:I:1··················I~~~·r~~~~~~~;~·~··~r~~~~·················N~~·~T.~·~~.~~·.·i;.~~·k.·~~~~.p.~·.·.·.··.·.·.· .
.
:: Measurement :.: All CLEGs 3 -,- --,

77 - 05 # Trouble Average Z - Value

Reports Interval

2

o
o
o
o
o
o
o
o

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nfa ~

n/a

nfa ~

nfa ~

n/a ~

nfa ~

n/a ~

nfa ~

2

9
.0

"U.

o
C:
"...,

Ir· .... -Benchmark]

II-+-AII GLEGs I

9
Ol

"..:

2

..}:~~:!~~:;~:::!!::r···"·"·"·"· ~'I;'~~~~~ ·557· ·· .. ·.. ·.. · ·..· ~ ..

77 - 06 :: # Trouble Average Z - Value

:}:::::::::f::::::::::::::::::::::f:::{ Reports Interval

r
------Benchmarkl

-+-All GLEGs I
2

Jan-01 :~ 0 n/a n/a

Feb-01 :: 0 n/a n/a

Mar-01 :: 0 n/a n/a

Apr-01 :: 0 n/a n/a

May-01 :: 0 n/a n/a

Jun-01:: 0 n/a n/a 0 -l--+--i--+-+-"'~~""---+-+-"''-'
Jul-01 :: 0 n/a nla ~

Aug-01 :~ 0 n/a n/a ~ ~ ~ ~ ~ ~ ~ %
::r:·:~~·:~~·:·:~:~~i·f.:r:·::·:·:·::·:·:·:·:·::·:·:·:·:·::·~·:r:·::·:·:::·::·:·::·:·:·:·:·:·~·~~t:II:I::II:I::::I::::::::::::~::: ~ ~ ~ ~ .. ~ ~ ~ ~. .. .

r

- .... .Benchmarkj

-+-All GLEGs I

2

2

2

:::r::n:r:::tlIls:nr'" OS/OA······..·.. ·..····· ·..· · .. :.. · ..
:: Measurement :: All GLEGs 3

:: 77 - 07 :: # Trouble Average Z - Value

::::::::::::::::::::::::::::::::::::::::~:::::::II Reports Interval

Jan-01 :: 0 n/a n/a :

Feb-01 :~ 0 n/a n/a :.

Mar-01 :: 0 n/a nla :

Apr-01 :: 0 n/a nla :

May-01 .: 0 nla nla :

Jun-01 .: 0 nla n/a: 0 -l--+---+--+-...- ...............-+-...~~....
Jul-01 :: 0 n/a n/a : 'i' 'i' ~ ~ 'i' 'i' 'i' 'i'

. Aug-01 ~~ 0 "fa "fa ~ c ..c <U a.. ~ § "3 ~

::r:.·:·;.·~:~~·:.i~;,iJlf.·.·:·::·:·.::·:.:·::::·::·:~·:r::·:·:·:·:·:·::·.·:·:·:~·:·:·:·~~;r:·:·:·.·.·:· ..·:·:·:·.·.·:·:·.·.·.~~;t ~ ~ ~ '~'" ::~.. :..~:.:: .~ ~ :.:: .' :' .. :.::: :: ..: ..
::.:.:.:.:.:::.:::.::::::::::::::::::::::~::::::::". ..', ,",E9'11" ~......... .
f~:~~:~::;:~:~:;:;~~::~11 All GLEes 3 -,---------------------,

. 77 - 08 :: # Trouble Average Z - Value

Reports Interval

I· ..... Benchmarkl

I-+-All GLEGs I
2

Jan-01 :: 0 n/a n/a :

Feb-01 :: 0 n/a n/a :

Mar-01 :: 0 n/a n/a :

Apr-01 :: 0 n/a n/a :

May-01 :: 0 nla nla :

Jun-01 :: 0 nla n/a :
. Jul-011 0 n/a n/a: 0 +--1--+-+--4--+- -4--+- -4__...

:IL.:::~:~·.0;1~~1~IIr.:::.:::.·.:.:.·.·.·.:.:.::·:.:·::IJ.·.·.: :.:.:::: :.::·.:.:.:.:.:.:.f.;,.C.:.:.·.:.·.·.:.:.: ::::..:·.:.·.:~;l: ~ ~ ~ ~ ~ ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

Directory Assistance

August 2001

Missouri

80 - 01
Avg. Speed

of Answer

(Seconds)

5.9
5.8
5.9
6.3
6.7
6.6
5.9
6.6
5.4

5.6
5.5

5.9

In Parity

(Yes =0)

(No=2)

o
o
o
2

2

2

o
2

o
o
o
o

Avg. Speed of Answer (Sec.)

Operator Services

Avg. Speed In Parity

of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
(Seconds) (No =2)

6.5 2 7.0 [

1~ ~ II~:H:H~I
f~ !::1 ~ ~ j ~ 1b~l~.~! I ~ } I

.........................................~.:.~ }::::::::):::::::::::::::: ~ :::.:.:.:.:.:.:.:.:.:.:.:.:.:.: : : :.:.:.:.:.:.:.:.:.:•..:.:•.•:.:.:.:".:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.: : :.:.: :•. :.••:.:.:..•:.:.:.:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·.·:·..:·.· ·:· :N.·:·>:•.•:.:.:.:.:.:.:.:.:.:.:..,:.:.::::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Missouri

Percentage of LNP Only Due Dates within Industry Guidelines

I
--+-All GLEGs I
- - - - - -Standard I60%

80%

40%

:::':::':'~:::'~::;:~en~:':':T':':':':':':':':':':':':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.,.:.:;.:;"~~~:~~.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:::.:.:.:.: :.:.: ..•:..•:.:.:.:.:.:.:.:.:.:.:.: : : :.:.:.:••.:.:.:.:.:.:.:.:.:.: : :.:.: :.:.:.:.:-:.:.:.:.:.:.:.:.:.•.:.•...............:.:.:.:.:.•.:.:.:.:.••".:•.•:.•.•..: :.: :.: :.••".:."•.•:-:.w : :.: :.: ::

::::::::::::::::~:;:::;:::~;::::::::::::::::: L~~T~'S ~~_~~~: ~~~~:: ~~~~:~:~,k :: 120%
Sep-OO :: 711 702 987% -2.23 :: ,----------------,

Oct-OO:: 437 337 771% 19.38~: 100%

Nov-OO :: 631 622 98.6% -207 i:
DJaeCn:0001 :.::.: 483 483 100.0% -350 ::

866 762 880% 8.51 ~:
Feb-01 :~ 4,016 4,016 100.0% -350 ::

~:;:~~ ::.~ ~~: ~~: 1~~~: -~:~ :1
:. 20%

~:~:~~ :: :~~ ~~: :~~: :~~~:I 0% +--+-+---+--+--+-1--+--1--+---..,1---4

l,:,;£;r~i:,,~~c,:~:*d:~i~m~~ ....~....~.~mi~m~ ...~ ....~ ...
% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

r
--+-All GLEGs I
- - - - - - Standard I

.. ··································1

~-----

Me~~u~~~~~;···..:(···· ::··..~;··· .. ·····.. ·····~·~~::~ii·cL'EC~·~r:·~~; ·····~·:~chmark ····r ·..·..·..·..· ..

::::::::::t:::::::::::::::::::(:::::::::~: TN's Released On-Time On-Time "Z-Value" 101% ,- -,

Sep-OO :.: 3,458 3,288 951 % 142 ::
.' 100%

Oct-OO:~ 4,974 4,868 979% -1.37::

Nov-OO ~: 4,074 4,010 984% -1.93 ~: 99%

Dec-OO :~ 9,064 8,919 984% -1 90 ~~ 98%

Jan-01 :~ 7,906 7,893 998% -3.34 ~: 97%

Feb-01 ~~ 5.567 5565 1000% -3.46 :: 96%

Mar-01 :: 5,435 5.334 981 % -1.64 :: 95%

:

:.::: Apr-01 4,226 4,223 99.9% -3.43 :~ 94%
May-01 12,359 12,354 100.0% -3.46 :~ 93%

1,:?~~1m:~lj!~rJ~::~~u ) ~ I i ~ ~ ~ t ~ ~ ~ } i
Percent of Customer Accounts Restructured Prior to LNP Due Date

I
--+-AII GLEGs I
- - - - - -Standard i

Sep-OO : 5 4 80 0% 16.50 ::
Oct-OO 10 7 700% 26.50 :: 100% _ _ __ _ _ __ _ _ __ _ _ _ _ __ _ _ __ _ ,, _

Nov-OO 6 4 66.7% 2983 :: 80% ....-

Dec-OO 14 10 714% 25.07 :: ~
Jan-01 .: 3 3 100.0% -3.50:: 60% ...- ........---

~:~:~: ;! 1~ 1~ :~:~ :~~ II 40%

~~::~~ II ~: ~: :~~~~ :~:~ I: 20%

Jun-01 :: 37 37 1000% -3.50:: 0% -1--+---..,--+--+--+--+--+--1--+--+--4
Jul-01 :~ 21 18 857% 10.79 :: :5:5:5:5 0 ~ 0 ~ 0 0 0 ~

:r:::::·::;:~:·~·i:U~;~~~:J.!r:::':':':':::'.::':::':':';':;;·::r::::·::::::::::·:::::::::>f.;·:r:·:·:::·:·:·:·:·:·:::·::;;·:~:~.[~~i::::::::~~::j:::::j:~::::~~:j~~:::1I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Missouri

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

Z-Value

!
--+-SWBT I

- - - .. . All GLEGs I

Average Delay Days for SWBT Missed Due Dates

99 - 01 No. Missed Average Average
.,. '::::::::::::l::::::::::::::))))::/ Due Dates No. Days No. Days

Z-Value

40,..------------------,

!
--+-SWBT I
- - - - • - All GLEGs I

"

.",

Sep-OO: 42 426 10.12 -1.94: 35

Oct-DO: 18 222 12.70 -2.21 .

Nov-DO: 27 11.74 1230 -0.16: 30

Dec-DO: 34 6.65 13.32 -2.43: 25

Jan-01 : 18 572 1466 -1.76: 20

Feb-01 : 29 13.24 34.09 -1.58: 15

Mar-01 : 2 7.50 16.49 -051 :

Apr-01 : 19 7.63 7.01 020: 10 V--
May-01 : 8 525 9.47 -0.57 : 5

Jun-01 : 5 3.40 6.98 -0.43 : 0 -!--+--t--t--t---.,t----j----j-...,.-...,.--+--I
Jul-01 : 5 9.60 6.55 0.52 : 8 ~ 8 0 0 0 0 '! a 9 9 9

Aug-01 ~ 9 8.22 4.85 1.42 g. 1) ~ ~ ~ ~ ~ Q. ~ § "'5 ~

J:'::'::':;'~':'~~:"~~:;;;'I:r:':':':'::':':'::'::':'::;';'~':'r:':':':':':':':':'::':':':>:~~l:':'::'::'::'::·:·:·:>:~;i~tli!lI!lI!:lIlL : : : : = :. w :.w : w.,~ =w.,~,..w :.w.w.w w w.w.w ;
Average time of Out of Service for LNP Conversions

No. of

Activations

Avg. Time

(Minutes)

Benchmark

"Z-Value" 70 ~---------------------,

Sep-OO:

Oct-DO:

Nov-DO:

Dec-DO:

Jan-01 :

Feb-01

Mar-01 :

Apr-01 :

May-01 :

Jun-01 :

Jul-01 :

3,545

4,979

4,330

9,472

7,997

7.084

7.456

6,837

13,188

21,154

11.452

0.9

24

14

64

54.0

11.4

9.5

1.2

1.1

1.6

1.0

-59.08 :

-5762 :

-58.62 :

-53.59 :

-6.00 :

-48.55 :

-50.48 :

-58.85 :

-58.86 :

-5844 :

-59.03 :

-59.71

60

50

40

30

20

10

Percent Out of Service Less Than 60 Minutes
::..•....................•...........................::: . ....................................................................; .

I
--+- All GLEGsl

- - •••• Standard I

jj:.:.:~::~~:rz~::~:;:r( Ac~:at~~ns < 6~u:i~~~~GLE<G:ae:~:~es ~,~~~~:::k: 101% ., -,

Sep-OO : 3,545 3,545 1000% -3.50: 100% +---..0--........
Oct-DO. 4,979 4,975 99.9% -3.42 : 99%

Nov-DO: 4,330 4,329 100.0% -3.48 : 98%

Dec-DO 9,472 9.421 995% -296 : 97%

Jan-01 : 7,997 7,555 94.5% 203 : 96%

Feb-01 : 7,084 7,006 98.9% -2.43 : 95%

Mar-01 : 7.456 7,223 96.9% -0.38 : 94%

Apr-01 : 6,837 6,827 99.9% -335 : 93%

May-01 : 13,188 13,179 99.9% -3.43 : 92%

Jun-01 : 21,154 21,141 999% -344: 91% -!--t---"f-...,.---t---t--+--t--t---t--+--1
Jul-01 : 11,452 11,438 99.9% -3.38: 8 0 8 ~ q 0 a 9 9 9

:: '.···.·.··1·..2·.·:.··M·.;.·:.·0~.·.·.·u.··T·.9.,·0·~·t0.·a·.
1

:·I:.·':.:.j1·.··.··.··.··.··.··.··.··.··.··.··1.' ..0..'.4:,.:7

2

0

1

9

5

, : 1:037,'..26..5165..:.:..1 : 1~0.?~..... . -3.50: g. ~ ~ i! ~ iJ i J ~ ~ ~ g
:l ..: .~. . .: :... ·..·.s,e 2~Jii:::::::t:j:ii;:::;::::::!:!:::i: ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

E ·911

August 2001

Missouri

Average Time To Clear Errors (Hours)
.:•..................-.........•...............: .

SWBT
Average

Time
Z-Value 100.0%

90.0%

Jun-01

Jul-01

926

2,356

9.18

16.21

15.70

1823

-9.01 :

-343 ~

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

100%

0.0% +-_.-~~...._-+_..._+-_.-~~...._-+_..
o
o

I~" .11--+-All GLEG. ,:

:1

Percent Errors for E ·911 Database Updates

800%

70.0%

60.0%

50.0%

I
""· - -SWBT I
--+-All GLEGs I

.'

c;
.0
'"u..

1!!r::~~~~~~~~;~;·:·r:·:·:·:·:·:·::F::,:I·e:·o.·::·:·:·:·:·:·:·:·:·:·:·:~;';'·~~·~·~~·:·:·:·:·:·:·:·::(··M::,.·n·:·u::t:~e:s·:e):·:·:·:·:·:·:·:·:·:·~(·:·M~,.'wn:·:u~t::e:.::)·:·:·:·:·:···:·:·:·:·:·::::::::·:·:·:·:·:·:·: ;.: ,. , , , , ::~.:.:

::::::::::::{:~:~:::::::::~:f::::~,~,\: 6.0

Sep-OO ~ 205 0.1 1.5 -4.28

Oct-OO : 209 0.1 2.3 -4.85 5.0.:
Nov-OO .: 183 0.1 3.1 -558

Dec-OO ~ 202 0.1 4.9 -535 4.0

Jan-Ol 204 0.1 3.3 -520 3.0

Feb-Ol 251 0.1 5.1 -5.60

Mar-01 : 224 0.1 4.8 -5.73. 2.0

Apr-01 .' 218 0.2 5.4 -5.71 :

May-01 208 0.2 5.9 -7.94 ~ 10

Jun-01 299 0.1 5.2 -6.38 ~

Jul-01 293 0.1 6.1 -6.71' 0.0 g g

;:l.;:z;;;:l;lci~E~H;;;:l;l;;;:l;l;;;:l;lriiiio~. 5.6 -6.08 ~ 13 ~
:1'

Average Time to Unlock the 911 Record

No. of

Records

All GLEGs

Avg. Time

(Days)

SWBT

Avg. Time

(Day.)

3.0,----------------,

2.5

2.0

Dec-OO :

Jan-01 .:

Feb-01 ,
Mar-01 .

Apr-Ol

May-01

Jun-01

Jul-01

23

32

o
29

70

26

88

29

126

0.81
1,5

c;
.0
'"u..

1-" ---SWBT I
I--+-All GLEGs1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Poles, Conduits, and Rights of Way Missouri

Percent of Request Processed Within 35 Days

I
--+-- All CLECs I
.. - •••Standard I

98%

96%

94%

92%

90%

88%

86%

il·M~~~~;_~~·~~i"ir"··~~·~b~:·~~·········~~·~~~~·····.. ··~/:·~,:~,·n· ·····z~~:;~~~~;~:~~~·····:· . .
:::: .:.,.:::){::::::::::::.... :.:.:.:.:: Requests 35 Days 35 Days (yes=O; No=2) 100% ....-+--+--+--+--+--+--+--.....- .....- .....-.

I ~~i :~ :~ j~E j
Jan-01 8 8 100.0% 0

Feb-01 6 8 100.0% 0

Mar-01 5 5 1000% 0

Apr-01 7 7 1000% 0

May-01 7 7 100.0% 0

Jun-01 7 7 100.0% 0
Jul-01 9 9 100.0% 0 84% +--o.,....-o.,....-o.,....-+--+--+--+--+--+--+----4

Aug-01 :: 7 7 100.0% 0 ~ i ~ ~ ~ ~ '! ~ ~ ~ q ~

J.;·~·.~:~··:!~;;·;"I:f.··. . ~~:l·.·.·.·.·:·:·.:·:·:·:·:·.·:·:·:~~·T ··:·:·.~·?·~:.~:~t::I::::I:I::::I:::::::I:::::::::::::::::::::::::::::::::1 ~ ~ ~ ~. ~ ~ ~ ~ ~ ~ ~ ~ .
Average Days Required to Process a Request

5.0

..:: .

25.0.,---------------------,

I-+-All CLECs I

9
s...,

:5
~
z

~a
o
9

00 +----1f---+--/--t---+--+---+--+--+---t--I

200~
150

100

2

2

2

o
2

o
2

o
2

o
o

Parity
(Yes = 0)
(No = 2)

i::1 Measurement :::I-.,.,._:-..:.A..:.II~C::;L;::E::;C::S7-- ';;
H 106 . 01 :: Number of Average

\: ::::::::::::::::.:::::.:.:.:::::::::::::(I-_R=eq,,-u:ce;.:s..:.ts:-+_-=D.::a-"Ys:-~
Sep-OO :: 6 16.00

Oct-OO :: 8 15.88

Nov-OO :: 10 17.60
::

Dec-OO 19 14.00

Jan-01 8 19.13

Feb-01 6 9.17

Mar-01 5 15.20

Apr-01 7 7.86

May-01 7 16.29

Jun-01 7 829

Jul-01 9 11.44
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

Percent Missed Collocation Due Dates

100% -,----------------------,

90%

80%

70%

60%

50%

40%
I
--+-- All GLEGs I
•••• - -Standard I

30%

20%

60%

50%

40%
I
--+-- All GLEGs I
•••.• ·Standard I

30%

20%

I
--+-- All GLEGs I
•.••• 'Slandard I

70%

60%

50%

~'~~~:~:~~~::~~.' :;:7~J,;~'1 ':
Oct-OO :: 5 0 0.0% 0

~:~:~~ II : ~ ~.~~ ~
Jan-01 :: 2 0 0.0% 0

Feb-01 :: 0 0 nfa nfa 40%

Mar-01 :: 0 0 nfa nfa 30%

Apr-01 :: 0 0 nfa nfa 20%

:~ May-01 ~~ 0 0 nfa nfa 10%
~: Jun-01 ~~ 1 0 00% 0 ••.....•••••• ••• ..... ••••••• •••.• ••••••• •..

L~:~fl~l~,:,:,.·;.:.·~:::j·~:=:l~~l.~.~.L~.~~_.;.!~~-~_.~~

I
-+- All GLEes I :
•••••• Standard I :

80%

70%

90%

40%

60%

50%

20%

30%

lij::~~:fi~:;_~~:~:;~::il"'~'~'O"o~~tl~~"""'~~~f~~:s~'~':UM~s:e:NT's'~A~;;~;~~:;~~;;"':1 100% ., --,

L::::::::::::::::::~:::~~::~::~~~:::: Projects60 Due Dates 0 Due Dat~sO% (Yes=o~ No=2)

Oct-OO ': 10 0 0.0% 0:.
Nov-OO:: 10 0 00% 0

6 0 00% 0

o 0 n/a n/a

Feb-01 :: 1 0 0.0% 0

Mar-01 :: 4 0 0.0% 0.:
Apr-01 :: 3 0 00% 0

May-01 :: 2 0 00% 0
Jun-01 :: 0 0 nfa nfa 10%

Jut-01:~ 1 0 0.0% 0 0% +--.....~.....~~.....--+--+-+--....- .....~..........
;: Aug-01 !~ 5 a 0.0% a ~~ ~ 8 8>, 9 0 a ~ ~ er a q a:! . . 0..13 .... c..a c"So,

J' ·.·;:~E5~;;·I·~t:::::::·:·:·:·:·.·:·:·:···.·:;:§rr:·:·:·:·::·.···::.::··::::·:::::···~::·r:::·:·::.·:···.·.·::·:··:.::e.:~+j::I::::::::::I::::I:UI:::i:::::::~:::i:::::I:::::: ~ ~ : ~ = ~ ~ : ~ ~ ~ : :

271 . NO.1 07a



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

Percent Missed Collocation Due Dates

100% .,-----------------------,

90%

80%

70%

60%

50% I
~AIICLECsl

- - - - - -Standard I

70%

60%

50%

40%

30%

20%

I~AII CLEcsl ::

-~".." I
10%

I
~AII CLECsl :

- - - - - -Standard I :
::
::

~AIICLECs ::

1- -----Standard 'I I:

80%

60%

50%

70%

30%

40%

20%

10%

,!ij:::~:~~;~~~2:~;:tl"'# 'Cp'Or'oIlJO:e'ccatstl~n""" 'D';ul'~e~Dta~~t~edUssAL' ~'AD~u"eG~D~a~tee:s'T'S" "~A(Y';:e' rs'iO;'~Nr~O:'2~~}:] '00' ,-----------------------,
:::::::::::),:,::::::::::!:::::::f::::::::i: 90%

Sep-OO :: 0 0 nfa nfa

Oct-DO :! 0 0 nfa nfa

Nov-DO :: 0 0 nfa nfa

Dec-DO :: 0 0 nfa nfa

Jan-01 0 0 nfa nfa

Feb-01 0 0 nfa nfa

Mar-01 :: 0 0 nfa nfa

Apr-01 !: 0 0 nfa nfa

May-01 0 0 nfa nfa

Jun-01 0 0 nfa nfa

Jul-01 0 0 nfa nfa 0% +--+--+--+--+--+--+--+--+--+--+--+

·[···.;·~.·~:;:j~~;TI[···:·:·:·.::·:::··..··.·:·:··:il':::···::.·:·::..:·:·:·:···:·.·:·:·:..; ..l': ::: : ::: :.:::.:::.X~l:I::::I:I:I:I:::::::i:li:::::::I:I:I::::I:I::::I ~ ~... ~ £ ~ ~ ~ ~ ~ ~ ~ ~ /:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

.... ... .. ~~

I
---+- All GLEGs I
- - - - - -standard I

0.1

Average Delay Days for SWBT Missed Due Dates

111:::~\:;~~!:~:~!:E:"""~~iS~~d'" ·······;~~4~~tD·~· i~~:i:~e~a·,··· ..... ·~;;::O)·· ·····:····1·0· T"-'-'---'-"-'-"-"-"-"-"-'-..-..-------_._._._._._.. ,..... .. ...

::.:;:::;::::::::::::::::~;:~~:~:! Due Dales ~ Days ~;: Benchmar~;: (N~;: 2) ~:

Nov-OO 1 0 n/a n/a n/a 0.7

Dec-OO :: 0 n/a n/a n/a 0.6

Jan-01 :: 0 n/a n/a n/a 0.5

Feb-01 :: 0 n/a n/a n/a 0.4

~:;:~~ :: ~ ~;: ~;: ~;: 0.3
0.2

May-01 a n/a n/a n/a

Jun-01 0 n/a n/a n/a
00 ...-............>-....--+-+--...-............>-....--+-..

Jul-01 :~ 0 n/a nfa nfa 8 0 0 8 ..... a a a 0 0 q a
:: Aug-01 ~~ 0 "fa "fa n/a 6. ~ ~ u ~ ..6 ~ IS. >. § g,
::r:·:·:·:;X~:~·:~~~;J:r:·:·::·:·::·:·:·:·:·:·:·:·:·:·:·:·~:l·.·:·.·:·.·:·.·:·:·:·.·:·:·:.·:·.~7.;r·:':'. :·:·:·~:·.·~:·:·:·:·.·:·.~7.;Il:l:::::::~::::::::l::::;::::1:::::::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ j

I
---+- All GLEGs I
- - - - - - Standard I

0.6

0.8

0.7

02

0.5

0.4

0.3

0.1

..............................................................................................................................................................................................................................................................................................................

Illr~::~~r;:~:!!:::r # Missed :!~r~~:·AU~o:~:::al r:e:r:yO) 1.0 ., ., I
:::;:;;::;:;:~;;::r::;;:;;:;;::;:::;::::;::d::I--'D'-u'-e_D:....c.al=e..:.s--1f-_.=D..:.a"-ys'--_+--'B:.e"n-'c-'h=m=a-'rkc....+-_('-N_O_=_2)'--i::~ 0.9

Sep-OO :~

Oct-OO ::

Nov-OO ::

Dec-OO :~
Jan-01 ::
Feb-01 ;:

o n/a n/a n/a

a n/a nla n/a

o n/a n/a n/a

o n/a n/a n/a

o n/a nla n/a

o n/a n/a nla

Mar-01 0 n/a n/a n/a

Apr-01 0 n/a n/a nla

May-01 0 n/a n/a n/a

Jun-01 0 n/a n/a n/a
Jul-01 0 n/a n/a n/a 0.0 +---+---+---+--....- ....- ....- ....- .....>-.....~~~--+

a ~ § ~ ~ q 9 0 0 a ~ 9 9

:I :.::.~:~:.:~;u;~;;J:r:.:.:.:.: ..:::.:.:.: :.:.:.:.:~:.:r ..:.:.:.:.:.:.:.: :.:.:.:.:.·:·::;;t·.·.·:·.·:·:·.:·.·.·:·:·:·:·::·:·;;;t:i:::::::::::::::~;~:II::I::I:I. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :~
... . .... ~~

0.7

0.6

0.5
I---+-All GLEGs1
I- - - - - -Slandard 1

0.4

0.3

0.2

0.1

1.0,----------------------,

09

0.8

0.7

0.6

0.5 I---+- All GLEGsl

- - - - - -standard I
0.4

0.3

0.2

0.1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

Average Delay Days for SWBT Missed Due Dates

0.9

0.8

0.7

0.6 I-+-AII CLECs!

I- -----Standard I

0.7

0.6

0.5 I
-+-All CLECs 1

- - - - - - Standard I
0.4

0.3

0.2

0.1

o
.:

o.:~
>

00 +--.--+--4.-.....-+--.-+--4.-.....-+--+
8
6.

....... ... j~

I-+-All CLECs I
I- - - - - -Standard 1

I-+-AII CLECsl

1- - - - - -Slandard I

0.5

0.6

0.1

0.4

0.2

0.3

0.8

0.7

0.6

0.5

0.4

0.3

0.1

02

....,................................... . : .

::I::~::~i~!:~:~!tl # Missed :~~~~1~;AL-::~::~Nal r:e:r~O) 10 -r---------------------,

::::::::::::::::::::::::::~:P:~~:::I Due Dates~ Days ~;: BenChmar~/a (N~;: 2) ~:

Oct-OO l n/a 0.7
Nov~OO :: a n/a n/a nfa

Dec-OO :: 0 n/a n/a n/a

Jan-01 :: 0 nJa nJa n/a

Feb-01 0 nJa nJa n/a

Mar-01 0 nJa nJa n/a

Apr-01 0 n/a nJa n/a

May-01 0 n/a nJa n/a

Jun-01 0 n/a n/a n/a
0.0 +--4--+---<.--+--+--4--+---<.--+--+--+

LE~i:~~:~~~jI:~=~~::~~""~,~!,~!,~"~!L!"~~_~"~
::s ;";~;,j~~~;:AU;~;,i::~' :: .,-----------------------,

Sep-OO :: 0 n/a n/a n/a

Oet-OO :: 0 nJa nJa n/a

Nov-OO :: 0 n/a n/a n/a

Dee-OO :: 0 n/a n/a nJa.:
Jan-01 0 n/a n/a n/a

Feb-01 0 n/a n/a n/a

Mar-01 0 n/a n/a n/a

~~ 0 ~ ~ ~

May-01 0 n/a nJa n/a

Jun-01 0 n/a n/a nJa
Jul-01 0 n/a n/a nJa 0.0 +--0+--+--+--+--+--+--+--+--+--+--.

Aug.01 a n/a n/a "fa : q ~ 9 ~ C? 9 § ';! 9 cr :r '?

:~~.·.·:·:·:~:~~·E>~:~;alr:·:·:·:·:·:·::.::::.::::::::·:·:·:·.~·:·r:·:.::·:·.::::·:.·:::::·:··:·:·;i~r:·:·:·:·.·.·:::::··::::::::::·:·.·:;a:::::::!i:i:iii:ii!::i:!i:::::II::I:i ~ : : ~ ~ : ,~ ~ ~ = ~ ~ w •••.••••••.•. j·
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Percent of Collocation Requests Processed Within Tariffed Guidelines

PERFORMANCE MEASUREMENT TRACKING

Collocation

~~:~~:j
Nov-OO ::

Dec-OO ,:

Jan-01 :~
Feb-01,:

Mar-01 ::

Z-Value thru 7/00

After 7/00 Parity 100%

(Yes=O; No=2) 90%

a 80%
nla

70%
a

nla 60%

a 50%

a 40%

nla 30%

August 2001

Missouri

............ ....... ~

I
~AIICLECSI

- - - - - -Standard I

20%

10%

50%

271 - No. 10ga

I
~AIICLECSI

- - - - - -Standard I

I
~AIICLECSI

••• - - -Standard I

I
~AIICLECSI

_. - - - -Standard I



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines
............................................................................................................................ ... .~~

100% ,--------------------,

90%

80%

70%

60%

50%

40%
I
~AIICLECSI

- - - - - -Standard I

30%

20%

10%

I
~AIICLECSI

- - - - - -Standard I

90%

60%

80%

70%

50%

40%

20%

30%

10%

100% -r----------------------,

:I::::::m:I:III::I::I::?'" ;.~~~~~ ..~;~~.~ ..~~~.;;;.~.~~~ ·································..············r········ i:

::1 Measurement :: All CLECs Z-Value thru 7/00
::1 109 - 06 :. # Collocation No. in Tariffed % in Tariffed After 7/00 Parity

h::::::}::}::::::~~:~:~:~'iil-..;R~e=q:!.:u:.:e::s::ts:...-o+_.::'n:.:te::;rv~a:::I:...-0-+_..:.:.ln:::te:.:rv.:;a:.:l_n_l_at---'-(Y:..:e:.:s:...=..:~.:;;a:..:N::O_==2)'--_H

Oct-DO :: 0 0 nfa nfa

Nov-DO :: 0 0 nfa nfa

Dec-DO :: 0 0 nfa n/a

Jan-01 0 0 n/a n/a

Feb-01 DOnia n/a

Mar-01 0 0 nfa n/a

Apr-01 0 0 nfa nfa

May-01 0 0 nfa nla

Jun-01 0 0 nfa nla
:. Jul-01 0 0 nfa nla 0% +--+--+----o..-~..-~~~o-- .....>-.....- ...- ...- ..

:: A 01 DOnIa n/a 8 § ~ 8", ~ rx ~ ~ er ~ q 00>':: ug- a. 0 > c:...... m a.. c: "'5

f:·::·:;·~·:~.~:·:!:~·,fL·:·.·.·:·:·.·:·.·:·:·.·.·.·.·.·.·.·.~.·.r.·:·:·.:·.·.·:·.·.·.· ..·:·.·:·:·:·.~.1.·:·:·:·:·.·:·:·:·:·:·:·:·:·:·:·:·:;~;ll:i:i!:::i:i:i:::i:i::!I:::::::::::::::::::::::::::::iii ~ ~ ~ ~ ~ ~ :E ~ ~ ~ ~ ~ j

100% ,--------------------,

90%

......,

Oct-OO ::

Nov-OO ::

Dec-OO ::

Jan-01 ::

Feb-01 .'

80%

70%

60%

50%
I~AIICLECsl

I- - - - - - Standard 1

Mar-01

Apr-01

May-01

Jun-01

90%

80%

70%

60%

50%

40%

I~AIICLECsl

I- - - - - -Standard 1

30%

20%
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PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

Percent of Updates into DA Database within 72 Hours

August 2001

Missouri

lm':~ "",,,reo; 47 " "'"" 47 '0 72 :~~% I z· V":ooI,",0% I
~i~:~~:~ ~~~ ~~~ ~~H~~ ii·i~ :H~ II ~~.~~ I--+-A" CLE"'II
Jan-01 .j.~.: 540 540 10000% '.:::.'.:':.:.:':. -5.00 .~:~ 96.0% ::::- - - - •• Standard t
~:~:~~ ::: ~:~ i:i ~~~~~~ I:I~ :H~ 11 ~~.~~ - - - - - - - - . . . . :1:

~~:~i I :!! :;>; :~::~I ::~ I "0% 8 0 ~ 8 " - " " " " - Ii ....:1....:1....:>••••:1Jul-01 r 490 490 10000% mm -5.00 :: 6. ~ > ~ .!: ~ In "- >- .!: ~ 01

t ~~~.:.~.; :::. w... 728 728 10000% t~: -5.00 :: cJj a ~ 0 ~ If ::;: :t ~ -=l ..., ~

J. ;..~ ..~.~ ~.~:~.I.J:iL :::::::::::::::::.i.:.~:~:i.J.:.::::.:.:::::::: ..::.::..:.:~:::~:~ ~.1.::::::::::.:::::~:9.?:::??:~.I:l:i:::i::ji::j::i:jiij!:::j::ii:ji:::::!:i::i::i::::.. ·.·.· w.·..·.·.· ·..·.·.·.· · w w.Jj:
Average Update Interval

(:,;:::::::t:,:::;::::,:: .:.:.::,:::,:,:,:,::::,: u~~a~::" GLEGSAverage z- Value.:!.:..:'!.:!..:
···S~;~OO··\ 47 1519:: 60 -r-----------------,

Oct-OO ~I 265 6.84:: 50~ ::::

Nov-OO ::: 508 -2.00:: 40 I~AII GLEGS;I ..::.::.:.~
DJeaCn-_0001 :.'..~.'. 407 -2.04 :: •• - - - - _. - •• - •• - •• - • - - - - - • - - - - -----...--

540 -7.29:' 30 - - - - - - Standard r

I::~.~~:::::i~:::::::~
Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

All GLEGs
Percent

1000% ..........- ..........--+-..........+--4........-4"'"""..........
99.5%
990%
985%
98.0%
97.5%
970%
965%
96.0%
95.5% +--+-+--+-+----i-+----i--+--f--t---f

~

Percentage of Electronic Updates That Flow Through The DSR Process Without Manual Intervention
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines

Through Oct-QQ, Critical Z Applies; After Oct-QQ, Critical Z does not apply (I.e., In Parity: Yes - Q; No =2)

August 2001

Missouri

I
-+--- All CLECs I
•••••• Standard I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Missouri

CHC/FDT LNP with Loop Provisioning Interval
]t:::~~~:'::~t'~~~:,::tf::IIt~:( ····~~~~~·i·~·~~~~···H·~~··~~t·:··(~·1·o···ii·~~·~·)········· ~: ~::

~~ ~:"~2" N~::Ei:" ~"~:,J '::"' I,m 0% -,-----------------,

Oct-OO ,~ 191 177 92.67% i n/a 1000% -- .... -'*"

Nov-OO :: 127 123 9685% ~:: n/a 980%~
Dec-OO :: 156 151 96 79% ,:: n/a 96 0% I Ii:
Jan-01 :~ 116 110 94 83% ::: n/a 94 0% -+-All .....::.....::....::.:Feb-01 ~: 101 100 9901% ::. n/a CLECs

Mar-01 :: 196 194 9898% :: n/a 920%

Apr-01 :: 332268 332236 99. 08% ::~ n/a 90 0% ~~~
May-01 ::. 99.39% ::: n/a :~:

Jun-01 r 176 176 100.00% I: n/a 88.0% 15+--15-+,-15-1--l~-...,ol--ol--+--+---+-o+,-o-+,---l;;; .....:I..:.....:I.:.....:i

Jul-01 ~: 184 184 100.00% I: n/a 6. " ~ ijl C .6 ~ ~ ~ <: :; '" .

Aug-01 :~ 278 277 99 64% :~: n/a 8j a z 0 .!'l If :£i! <{ :£i! .:: -, ~

:ii:." :.: :.~:~..:.0:~:.· i~~~.!.I::I· :.: :.: ..:.::: ~.; ~.~~.[.: :.:.::: :.:.: :..:.:.·.:.:<~9.~.I.:.:.:.:.:.:.:.:.:.:.:.:.:.:~~:.~.~.i;.j::::::::::::::::!::::!::::!::::::::::l::::::.............................................................. .. . .i

I
-+-All I

CLECsl

0.0% +---+--1--+-+-l--+--t--+--+---+--I
o 9 :5 8
6. '0 ~ o~8j a z

200%

111:~!~~~~~:J~~~!:;:::!:i·······.~~:.~f·····c~~~~l~:~~~I~;t·c~t·~.~.1~~t~~ii~~~i··· ~-V~I~~.....~ .. ·1·2·0·~·.~· ·T·._•••_••_._•• _•••_••_••_•• _•••_••_••_•• _•••_._._._._•••_••_••_•• _•••_••_••_•• _•••_••_••_••_•••_••_••-,••••••••

t,~:'{{,~::,::~,:,~:~;:~:~~'~::~~:: Lines 0 Interval 0 Interval n/a :" n/a 1000%

Oct-OO ~~ 10 10 10000% i n/a 800%

~~~:~~ II ~~ ~~ 1~0~0~ .• 0~0~~': :.·..1..: ~;: 600%
Jan-01 :: 21 21 Il n/a 400%
Feb-01 ,: 25 25 100.00% ::: n/a
Mar-01 :: 76 76 10000% ':: n/a

Apr-01 ::- 55 55 100.00% 1: n/a

May-01 :: 123 123 100.00% ::: n/a

Jun-01 ~~ 44 44 100.00% ~~~ n/a

Jul-01 ::. 51 51 100.00% ::: n/a

. Sep-OO :, 15 14 9333% ::: n/a ;~~~
Oct-OO :: 150 146 9733% :,: n/a 940%
Nov-OO ,: 101 99 98.02% ::: n/a 920%
Dec-OO :: 140 124 8857% ~:~ n/a 900%
Jan-01 :: 122 115 9426% ::: n/a 88.0%

~:::: I ~: :;: ::~~ I ::: :::~ I • All I
Apr-01 :: 362 355 9807% ::: n/a 82.0% -I---+--1--lI--+--+---+--+--+-+-I--I CLEC

May-01 :: 462 459 9935% ::: n/a ~ 8 8 ~ 9 a a ~ ;;; a ;;; ;;;
Jun-01 :: 690 684 99.13% ::: n/a & 8 ~ 0 ~ ~ ~ It l ~ ~ ~

800%

.................................... . .

111@!~~~:~!:~~~!:fr No. of FraN~~~~~i~~me. (1.: ::hli~nes) ::: Z-value i~ :<.

\}:;::::::·:i~=~~~6~:~.: Lines 10 Interval 10 Int~~~IOO% jll n/a ;::::

Oct-OO :~ 0 0 n/a ::: n/a
Nov-OO :: 16 16 10000% =~: n/a
Dec-OO := 10 10 10000% :: n/a
Jan-01 :~ 0 0 . n/a I: n/a 60.0% I I
Feb-01 =: 27 27 10000% :,: n/a 400% CLEcsl :~!~:
Mar-01 :~ 22 22 10000% ::: n/a .:.:.

L,,~;~i;1~:~~""~~L=~~iiJ~[~*2~::~~~~~,~,,:~,~~_'~~""mJ
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PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Missouri

Percent Provisioning Trouble Reports (PTR)

[
-+-AII I

CLECsl

9
:;-,

a

~o

g
~
Z

176

122
151
136
419
507
390

489

764

438

Oct-OO .:~

Nov-OO .::
Dec-OO ~~:

Jan-01 :::

Feb-01 ~::
Mar-01 ::~

Apr-01 :~:

May-01 :::

Jun-01 i::

Jul-01 :::
:::

iilr}~~:~:;::!~~;:tl:l· .. ·:il:

:: 115 - 01 ::: No of Percent .1:1:::.:.:..

:r:::::::::::·:·::·:::::\:·\:::::::::::::t Conversions PTR 1 4% .

Oct-OO ::: 243 2 1 2% 1

::1 ~:: :: \ i
~!! 1~ ~ :: ~ V\ I-+-~~ElliII

Lii~~lL==i~=====,j[::J~.L=-~~~~~,~,:~~~~"~"J
::~:m~::~:;:f:t::~:::~::}m::m::::(·······················..····.. ···..·;;;;;;·;··D~·;··;:;;;;~·i·~~;·; .. ········..·· ··]~~i:::::I::i:::::i:::I:j:::i::I··················· ·ti

No of Percent 1 8% -y-------- -,
Conversions PTR 1 6%

14%
o 12%

o 10%
o 08%

o 06%

2 04% /\

o 02% ~ . ~
1 00% t-.....-_.....-_--+-.....--+-+-_-+---
2

o
7

Mean Time to Restore· Provisioning Trouble Reports

Frame Due Time (FDT)

All CLECs

No of Trouble
Reports

Mean Time

to Restore
900.,------------------,

800

700
600

500

400

~~~ J\ /
100

0+---+----4>--+--+-t---+--t-+-+--+~
g
t>o

a
9
u
(J)

o

;;
c
'"-,

9
:;-,
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PERFORMANCE MEASUREMENT TRACKING

NXX

Percent NXXs loaded and tested prior to the LERG Effective Date

August 2001

Missouri

I_SWBT]
I· -.. - All CLECs 1

Measurement ~:I-:,""",=...,..-....,.....,....,r-...;A'7n,",c",L"E",C",s'-.,-_.".._....,..._-1 SWBT
117-01 # NXXs loaded Number Percent Percent Z-Value

::::::::::::::::::::~;~~r" & tested 1: By LERG Da:~ By LERG :~~e~ By LER~~~~~ _~~~ Ii ::::: T

KJ
-------------------

V
-,-..."

Nov-OO 57 32 56.1% 50.0% -0.17:: 80% •• -..... :", '.

Dec-DO 119 102 85.7% 95.0% 1.57 :: •

Jan-01 .. 77 76 98.7% 100.0% 0.98:: 60%

Feb-01 :: 15 12 800% 100.0% 0.50 ::

Mar-01 :: 12 9 75.0% 0.0% -3.56:: 40%

Apr-01 :: 3 2 667% 1000% 0.67 ::

May-01 :: 7 5 714% 100.0% 1 04" 20%

Jun-01 4 1 25.0% 100.0% 1:98 ::
.: Ju~01 :: 55 37 673% 667% 002 . 0% +--t----ic--+--t---t--+--t--t--;;t----i;;t-~;;

::j' ::1:i:~7;;~IJ········· ~:.:.I 3.:.:..1..... ..:;.:;! ::1;~;;:EI::H:I:::::r·:;i:iii::II ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Average Delay Days for NXX Loaded and Tested

.. .....

o

~z

271· No. 117-118

"'Ix'
, .
, ,. ,

'. .
.. ~ .. :

I~~' II••••• A1ICLECs I

I



PERFORMANCE MEASUREMENT TRACKING August 2001

Bona Fide Requests (BFRs) Missouri

Percent of Requests Processed Within 30 Business Days

All CLECs

I~AIICLECsl
'I- ..... standard I

'·1'

Sep-OO ::

Oct-DO :'
Nov-DO :'
Dec-DO
Jan-01
Feb-01
Mar-01
Apr-01

May-01

Jun-01

Jul-01

No. of
Requests

o
o
o
o
1
o
o
4

o
2

o

No. in
30 Days

o
o
o
o
1
o
o
3

o
2

o

Percent Benchmark ':
"Z - Value" .::

n/a i

n/a .::

100.0% r-----~t_------_+--.,

900%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
100%
0.0% ...-.-+-....-+---+~.--+---<.--+~.-~

~ 8 ~ ~ q q ~ a ~ 9 9 9
<Ut5~~fij~ro~ro§"Sg'

Z ~ ~ ~ J

Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)

Me~;~~~~~~;""l""""'" No. of All ~;~;s Percent Benchmark ::: . . .. :1:1

::\:,:,:,}:,:,::r':':~;~':~~'::i Quotes 0 10 Days 0 "Z - valu~~a ::i ::1:

I ~!!I !: ~:I'~!~ --- -------+-AmEC, .:>::.:.i.:!

Jan-01 :' 0 0 ~;: .::.: ~~.~~ 1'1
Feb-01 :: 0 0 400% •• _••• Standard 1 :.::.:.:.

Mar-01 ,: DOnia'" 30.0%
Apr-01 :i DOnia::: 20.0% :::,

May-01 ,: DOniam 10.0% f

- ';;::: : : ",'.: z:1 OO%n~nn~~p~ I
:IJ ·.·.~·i...~:i.:~;~~~;.:II!l:.:.:.:.:.:.·.: :.~.i.:.:.:.:.:.:.:.:.:.:.:.:.· :.: : ::·~:I.:.:.:·::.:.:.:.·.:.: :.·.:.:.:;I.;:lli:i::·::·::i::IIIIIII·I::::::::l::::li:::::::::::I::::i~~:::111.: :.:.:.:.:.:.:.: :. :.:.::.:.:.:.:.:.: ::..: ~.:.:<..:: ~ : :.:.:.:.:::<.:.:.: ~..:.:.:.:.:.:.: : : : :.:.:< :.: :.: :.!i!

Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

I
~AIICLECSI

••••• - Standard I

All CLECs
.' No. of No. in Percent Benchmark :i:

,::'!:;::::,:;;:r,!'l':;::~}:~::,::;;,:':~!'l':e~:::;;t'~:;;~:~~1 Q'"": '" D'":Z V""~:I':g g~ _ ___ ____ __
Nov-DO :, DOnia ::: 80 0%

Dec-DO 00 00 nn',aa ':,,:':,,=':,,: ~~.~~
Jan-01 i:
Feb-01 :: DOnia::: 50.0%
Mar-01 :: 0 0 I :,: 40.0%

Apr-01 0 0 ~n',aaa !.i:,i.: ~1~0 •. ~0~o
May-01 :: 0 0" l:·

JJu~:~~ II ~ ~ ~;: ii: 00% 8·2--~..;,-8..~-8·~-~·,-~.,-~.,~~..,~~.., ---<~.., ---<~ -+~ '111

... 1~:~.:'U;~~;:I:'[:.:.::: ;l: .. ::::.::.:.::.: :::::;]::.::.: :.::.::.: ::~!.~:l:i:i:i:i::!:::i:::!::i:l:i:::t::i::lltlli~iiiiilII : ,~ : ~ ~ : : '" : "' ..: "" : ""."' "" 11

Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements)

000 i
n/a :::

0.0% +--+-+-....-+---+-.--+~.--+~.--1
8 8 9 8 (; a
g.'6@)g~~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Special Request Processes

Percent of Timely and Compliant Change Management Notices

I-+-All OLEOs I

o
o

"
g
;;.

0% +--t--t--+-+--t----il--+--+-+--t--+

~

40%

60%

20%

80%

100%

~~;r"::;~~""f~;7~~::;;~,.···························........... ..,
Ocl-OO : 8 4 120% ,---------------------,

Nov-OO·: 4 4

Dec-OO:: 6 6

Jan-01 :: 5 5

Feb-01 :: 2 1
.:

Mar-01 : 5 1

Apr-01 :: 3 3

~:~:~~ i: 1~ 1~
Jul-01 :: 1 1

Timely Resolution of significant Software Failures Related with Releases
·1·:·:·::~·;;;~·~~;~:;~~·:·:·:r·:·:·:·:···:F·:·Na·:·:IOI:·u··:r:e·~s···:···:·:·:·:·:···::·:·o···:n:·eT···~,:·m:le~~:2~:~2~o·:·n::T::e,·:m·::·le:·:·:·:·:·:·:·:·:·:·:·:·:;·:::·:::·:::·····:·:···1··..w.· , ············:1..1::

\:::::::::::;::::::::::::::::::::::::::::::::::::J~.:.==---1f----=-:"::':':":~+-~':":::':':=--I------1

j

-+-All OLEOs 1

•••• - - BenchmarkI
40%

60%

80%

120% .,-------------------,

100%nla ::

nla:

n/a ~:

n/a ~~

-5.00 ::

-5.00 ::

Nov-OO :: 0 0 nfa

Dec-oo:: 3 3 100.00%

Jan-01 :: 1 1 100.00%

Feb-01 0 0 nfa

Mar-01 :: 0 0 nfa

Apr-01 :: 0 0 nla

May-01 :: 0 0 nla nfa :: 20%

Jun-01 0 0 nla nla:: 0% +----i-.....-t--t-......-t-.....- .....-t-.....- ..

Jul-01 0 0 n/a n/a ~~ 8 ~ ~ 0 a 9;; 9 9

.: ~.u~:~1 : ~ 0 nl.a ~f~) ~ ~ ~ ~ ~ ~ i ~ ~ 1 :
1.::.:.:::j.?.Efii~!ll.:.:.:.:.:.::.:.::.:.:.:.:.:.:.:.:.:.:~:.:.I:.::.:.::.:.::.:.:::.:.:.:.::.:.~.:.:[:.:.:.:.:.:.:.:.:j.8~::9.8;i,i.l:::::::::::::::::::::::::::::!::::::I:!:!::!! ::
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